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OBSERVATION REPORT #88

The confirmed due dates Verizon-NJ returned on L ocal Service Request L ocal
Responses (L SRLRs) do not match the due dates KPM G Consulting requested on
Local Service Requests (L SRs).
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During production testing, from September 18, 2000 to January 4, 2001, KPMG
Consulting found numerous instances where the confirmed due date on the first LSRLR
is either after or before the desired due date on the LSR. This condition is unexpected and
inconsistent with Verizon-NJ' s specifications.

To determine adue date for alocal service request, KPMG Consulting uses either the
Verizon-NJ standard interval guide or the Due Date Availability (DDA) pre-order
transaction and popul ates the date in the Desired Due Date (DDD) field on the LSR. In
response to KPMG Consulting’s LSR, Verizon-NJ returns an LSRLR which contains
Verizon-NJ s confirmed due date. Since KPMG Consulting follows Verizon-NJ' s
procedures in selecting a desired due date (i.e., either using interval guides or using the
dates returned on the DDA response), KPMG Consulting expects the confirmed due date
on Verizon-NJ sfirst LSRLR to equal the desired due date requested.

The following table summarizes the results KPMG Consulting observed on thisissue.

Comparison of L SR Desired Due Date (L SR Count %
DDD) and L SRLR Due Date (LSRLR DD)

LSRDDD =LSRLR DD 1,289 90.91%
LSRDDD =LSRLRDD -1 business day 5 0.14%
(Early 1 business day)
LSR DDD = LSRLR DD - 2 business days 3 0.21%
(Early 2 business days)
LSR DDD = LSRLR DD - 3 business days 3 0.21%
(Early 3 business days)
LSR DDD = LSRLR DD —4 business days

. 0 0%
(Early 4 business days)
LSR DDD = LSRLR DD -5 business days

. 0 0%
(Early 5 business days)
LSR DDD = LSRLR DD - 6 business days or more

: 1 0.07%

(Early more than 5 business days)
LSR DDD =LSRLR DD + 1 business day 0
(Late 1 business day) 60 4.23%
LSR DDD =LSRLR DD + 2 business days 0
(Late 2 business days) 35 241%

This observation report is for discussion purposes only and is subject to change without
notice.
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Comparison of L SR Desired Due Date (L SR Count %
DDD) and LSRLR DueDate (LSRLR DD)

LSR DDD = LSRLR DD + 3 business days 0
(Late 3 business days) 9 0.63%
LSR DDD =LSRLR DD + 4 business days 0
(Late 4 business days) 2 0.14%
LSR DDD = LSRLR DD + 5 business days o
(Late 5 business days) 1 0.07%
LSRDDD =LSRLR I_DD + 6 business days or more 13 0.92%
(Late more than 5 business days)

Please see Appendix A for the PON information.

Assessment

Verizon-NJ sinability to provide a predictable, consistent process for CLECs to establish
and confirm due dates may impede a CLEC’ s ability to establish firm commitment dates

with their customers.

This observation report is for discussion purposes only and is subject to change without

notice.
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No. PON Ver L SR DDD LSRLR DD
1 | 002111NNO0X020003 | AD 11/10/00 12:00 AM 11/09/00 12:00 AM
2 | O05031NNOX010001 | AD 10/11/00 12:00 AM 10/05/00 12:00 AM
3 | 006011NN0OX000024 | AA 10/12/00 12:00 AM 12/12/00 12:00 AM
4 | 010051NNOX000001 | AA 09/19/00 12:00 AM 09/20/00 12:00 AM
5 | 010051NN0OX000002 | AA 09/21/00 12:00 AM 09/22/00 12:00 AM
6 | 010051NNOX000003 | AA 09/22/00 12:00 AM 09/26/00 12:00 AM
7 | 010051NNOX000004 | AA 09/26/00 12:00 AM 09/28/00 12:00 AM
8 | 010051NNOX000005 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
9 | 010071INNOX000001 | AA 09/19/00 12:00 AM 09/20/00 12:00 AM
10 | 010071NNOX000004 | AA 09/28/00 12:00 AM 09/29/00 12:00 AM
11 | 010071NNOX010002 | AA 09/27/00 12:00 AM 09/28/00 12:00 AM
12 | 010071NNOX010005 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
13 | 010102NFOX000001 | AA 10/02/00 12:00 AM 10/03/00 12:00 AM
14 | 011021NNOX010001 | AB 09/27/00 12:00 AM 09/26/00 12:00 AM
15 | 011021NNOX030002 | AK 12/01/00 12:00 AM 11/08/00 12:00 AM
16 | 012011NNOX000004 | AA 09/26/00 12:00 AM 09/28/00 12:00 AM
17 | 012011NNOX000005 | AA 09/26/00 12:00 AM 09/28/00 12:00 AM
18 | 012011NNOX000006 | AA 09/27/00 12:00 AM 09/29/00 12:00 AM
19 | 012011NNOX000007 | AA 09/29/00 12:00 AM 10/03/00 12:00 AM
20 | 012011INN0X010002 | AA 09/22/00 12:00 AM 09/27/00 12:00 AM
21 | 012011INN0X010003 | AA 09/25/00 12:00 AM 09/27/00 12:00 AM
22 | 012011INN0X010011 | AA 10/05/00 12:00 AM 10/10/00 12:00 AM
23 | 012021INN0X010001 | AA 09/26/00 12:00 AM 09/28/00 12:00 AM
24 | 012061NN0X010001 | AB 09/26/00 12:00 AM 09/28/00 12:00 AM
25 | 013111INNOX000005 | AB 10/04/00 12:00 AM 10/06/00 12:00 AM
26 | 018021INNOX000001 | AA 09/19/00 12:00 AM 09/20/00 12:00 AM
27 | 018021INN0OX000002 | AA 09/25/00 12:00 AM 09/26/00 12:00 AM
28 | 018021INN0OX000003 | AA 09/27/00 12:00 AM 09/28/00 12:00 AM
29 | 018031NNOX000005 | AA 10/03/00 12:00 AM 10/05/00 12:00 AM
30 | 019041INNOX000007 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
31 | 019041NNOX000008 | AA 10/04/00 12:00 AM 10/05/00 12:00 AM
32 | 020011NFOX030001 | AA 11/20/00 12:00 AM 11/22/00 12:00 AM
33 | 020011NN0X020003 | AD 11/13/00 12:00 AM 11/15/00 12:00 AM
34 | 020011NN0X020004 | AC 11/13/00 12:00 AM 11/15/00 12:00 AM
35 | 020011NN0X030002 | AA 10/02/00 12:00 AM 10/05/00 12:00 AM
36 | 020011NNOX030003 | AA 11/17/00 12:00 AM 11/21/00 12:00 AM
37 | 020021NN0OX000007 | AB 10/31/00 12:00 AM 11/02/00 12:00 AM
38 | 020021NN0X010008 | AA 11/20/00 12:00 AM 11/22/00 12:00 AM
39 | 020031NN0X010002 | AA 09/27/00 12:00 AM 09/29/00 12:00 AM
40 | 020041NF0OX000001 | AA 10/06/00 12:00 AM 10/10/00 12:00 AM
41 | 020041NNOX000006 | AA 09/28/00 12:00 AM 09/29/00 12:00 AM
42 | 020041NNOX000007 | AA 09/29/00 12:00 AM 10/02/00 12:00 AM
43 | 020041NNOX000008 | AA 10/02/00 12:00 AM 10/03/00 12:00 AM
44 | 020041NNOX000009 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
45 | 020041NN0OX000010 | AA 10/04/00 12:00 AM 10/05/00 12:00 AM
46 | 020041NN0OX000012 | AA 10/06/00 12:00 AM 10/09/00 12:00 AM
47 | 020041NN0X010013 | AA 10/09/00 12:00 AM 10/11/00 12:00 AM
48 | 020051NNOX000004 | AB 11/06/00 12:00 AM 11/02/00 12:00 AM
49 | 022031NN0X010006 | AA 12/19/00 12:00 AM 12/20/00 12:00 AM
50 | 025021INN0X010001 | AC 11/20/00 12:00 AM 11/22/00 12:00 AM
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No. PON Ver L SR DDD LSRLR DD
51 | 035081NN0X010001 | AD 01/05/01 12:00 AM 01/15/01 12:00 AM
52 | 042011NN0X010002 | AE 12/06/00 12:00 AM 12/01/00 12:00 AM
53 | 042021NN0X020011 | AH 12/27/00 12:00 AM 12/29/00 12:00 AM
54 | 050011NN0X010008 | AA 09/28/00 12:00 AM 10/04/00 12:00 AM
55 | 050011NN0X010010 | AA 09/29/00 12:00 AM 10/02/00 12:00 AM
56 | 050011NN0X020007 | AA 09/28/00 12:00 AM 10/04/00 12:00 AM
57 | 050031NN0X000002 | AA 09/27/00 12:00 AM 09/28/00 12:00 AM
58 | 051011INN0X000002 | AA 10/02/00 12:00 AM 10/03/00 12:00 AM
59 | 051011INNOX000003 | AA 10/02/00 12:00 AM 10/05/00 12:00 AM
60 | 051011NNOX000004 | AA 10/02/00 12:00 AM 10/05/00 12:00 AM
61 | 051011NN0X010001 | AA 09/29/00 12:00 AM 10/03/00 12:00 AM
62 | 051011NNO0X010005 | AA 10/04/00 12:00 AM 10/06/00 12:00 AM
63 | 061011NN0X010001 | AA 09/21/00 12:00 AM 09/22/00 12:00 AM
64 | 069021NN0OX000004 | AB 12/29/00 12:00 AM 12/31/01 12:00 AM
65 | 069021NN0X000010 | AB 12/29/00 12:00 AM 12/31/01 12:00 AM
66 | 070041NF0X010001 | AA 10/12/00 12:00 AM 12/29/00 12:00 AM
67 | 070051NFOX000001 | AA 10/05/00 12:00 AM 12/31/01 12:00 AM
68 | 072051NN0OX000003 | AB 09/29/00 12:00 AM 11/21/00 12:00 AM
69 | 072101NN0OX000016 | AB 10/03/00 12:00 AM 10/05/00 12:00 AM
70 | 072101INNOX000019 | AA 10/11/00 12:00 AM 10/13/00 12:00 AM
71 | 072101INN0OX000021 | AA 10/17/00 12:00 AM 10/18/00 12:00 AM
72 | 072101INN0X010018 | AA 10/13/00 12:00 AM 10/16/00 12:00 AM
73 | 072111NF0X010022 | AA 10/06/00 12:00 AM 10/10/00 12:00 AM
74 | 072111INN0X000024 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
75 | 072111INN0OX000025 | AA 10/03/00 12:00 AM 10/05/00 12:00 AM
76 | 072111INN0X000026 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
77 | 072111NN0X010023 | AA 10/02/00 12:00 AM 10/04/00 12:00 AM
78 | 072111NN0X010029 | AA 10/06/00 12:00 AM 10/10/00 12:00 AM
79 | 072111INN0X010035 | AA 10/12/00 12:00 AM 10/13/00 12:00 AM
80 | 072111INN0X010036 | AA 10/12/00 12:00 AM 10/13/00 12:00 AM
81 | 072111INN0X010037 | AA 10/13/00 12:00 AM 10/16/00 12:00 AM
82 | 072111NN0X010038 | AA 10/13/00 12:00 AM 10/16/00 12:00 AM
83 | 072121INN0X000018 | AA 10/10/00 12:00 AM 10/11/00 12:00 AM
84 | 072131NN0OX000015 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
85 | 072131NN0OX000019 | AA 10/13/00 12:00 AM 10/16/00 12:00 AM
86 | 074011NNOX000005 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
87 | 074011NNOX000006 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
88 | 074021NN0OX000003 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
89 | 074021INN0X000012 | AA 10/17/00 12:00 AM 12/31/01 12:00 AM
90 | 074031NNOX000001 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
91 | 074051INN0X020002 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
92 | 077011NNOX000003 | AA 09/27/00 12:00 AM 10/04/00 12:00 AM
93 | 077011NNOX000009 | AA 10/10/00 12:00 AM 10/11/00 12:00 AM
94 | 079011NF0X020002 | AC 10/03/00 12:00 AM 12/31/01 12:00 AM
95 | 079011INNOX000017 | AB 10/18/00 12:00 AM 10/16/00 12:00 AM
96 | 079011NN0X010006 | AA 10/03/00 12:00 AM 10/06/00 12:00 AM
97 | 079011NNOX010013 | AB 10/17/00 12:00 AM 10/12/00 12:00 AM
98 | 079031NN0OX000015 | AB 10/17/00 12:00 AM 12/31/01 12:00 AM
99 | 079031NNOX000016 | AB 10/17/00 12:00 AM 10/13/00 12:00 AM
100| 080021NF0X000001 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
101| 080021NNOX000006 | AA 10/12/00 12:00 AM 10/13/00 12:00 AM
102| 080021NNOX000007 | AB 10/10/00 12:00 AM 10/13/00 12:00 AM
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103| 080021NNOX000007 | AC 10/12/00 12:00 AM 10/16/00 12:00 AM
104| 080021NNOX000011 | AA 10/13/00 12:00 AM 10/16/00 12:00 AM
105| 080021NNOX000013 | AB 10/11/00 12:00 AM 10/13/00 12:00 AM
106| 080041NF0X010002 | AA 10/09/00 12:00 AM 10/11/00 12:00 AM
107| 080041NNOX000006 | AA 10/02/00 12:00 AM 10/03/00 12:00 AM
108| 081041NNOX000002 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
109| 085011NF0X000001 | AA 10/11/00 12:00 AM 10/13/00 12:00 AM
110| 085021NF0X010001 | AA 10/12/00 12:00 AM 10/13/00 12:00 AM
111| 085021NNOX000007 | AA 10/03/00 12:00 AM 10/04/00 12:00 AM
112| 085021NNOX000012 | AA 10/12/00 12:00 AM 10/13/00 12:00 AM
113| 101011NNOX000001 | AB 09/28/00 12:00 AM 10/11/00 12:00 AM
114| 101011NNOX000002 | AA 09/28/00 12:00 AM 10/11/00 12:00 AM
115]| 101011NNOX000003 | AA 09/28/00 12:00 AM 10/10/00 12:00 AM
116| 101021NNOX000002 | AA 10/05/00 12:00 AM 10/10/00 12:00 AM
117] 101021NNOX000003 | AA 10/05/00 12:00 AM 10/11/00 12:00 AM
118| 101021NNOX000004 | AA 10/05/00 12:00 AM 10/11/00 12:00 AM
119]| 101021NNOX000005 | AA 10/05/00 12:00 AM 10/10/00 12:00 AM
120| 102011NF0X010011 | AA 10/09/00 12:00 AM 10/11/00 12:00 AM
121| 102011NNOX000013 | AA 10/03/00 12:00 AM 10/05/00 12:00 AM
122| 102011NNOX000015 | AA 10/03/00 12:00 AM 10/05/00 12:00 AM
123| 102011NNOX000016 | AA 10/04/00 12:00 AM 10/06/00 12:00 AM
124 102011NNOX000018 | AA 10/10/00 12:00 AM 10/11/00 12:00 AM
125]| 102011NNOX000019 | AA 10/12/00 12:00 AM 10/13/00 12:00 AM
126| 102021NNOX000015 | AA 10/03/00 12:00 AM 10/05/00 12:00 AM
127]| 102021NNO0X010012 | AA 10/03/00 12:00 AM 10/05/00 12:00 AM
128| 102031NNOX000011 | AA 10/03/00 12:00 AM 10/06/00 12:00 AM
129]| 102031NNOX000013 | AA 10/03/00 12:00 AM 10/05/00 12:00 AM
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